
        


    
    
        
        
        

        You have scripts disabled. While this site will continue to function, you will get the best viewing experience if you turn scripts on.
Thank you from your friends at Southern Linc.

        
        
            Skip to content
            
                
                    [image: Southern LINC Logo]
                

                Toggle Mobile Navigation
                 

    	
            Services
            
                
                    	Service Plans
	
                        Phones
                        	
                                 Samsung
                                    
A Series
                                        XCover6 pro
                                    


                                 
	Sonim


                        
                        


	
                         Data
                             	Equipment
	LMR Interworking Solutions


                         
	Linc MCPTT App
	TrueTrack
	
                            Government Services
                            	Alabama
	GTA
	LMR Interworking Solutions


                        
	Interoperability
	Shop Online


                

                
                    [image: Sonim XP5plus]
                    Sonim XP5plus
                    $99*
                    Learn More
                

            
        
        	
            Support
            
                	Billing Information
	CriticalLinc Knowledge Center
	FAQs
	Return Policy
	Coverage
	Number Portability
	Privacy & Terms
	Press Room


            

        
	Contact Us
	Pay Your Bill




    Social Media
    
        
        
        
    




    Search Form
    
        
            Search the site
            
            Search
        

    



            
            
            
                
                
    

    
        Home
        Customer Support
        FAQs
        COVID-19
    






                

    
        
            
                
                   
    
        FAQs Menu
        
            FAQs
            	FAQs
	Billing, Taxes, & Other Fees
	Wireless Number Portability
	Phone Security


        

    











            



                   
                



                
                
                   

	Frequently asked Questions during the COVID-19 pandemic

	
	

        If you can't find what you are looking for here, please feel free to call our Customer Solutions department at 1-800-818-LINC (5462).


        [bookmark: featured]Featured
        Who will take care of the CriticalLinc network during this crisis?

        Southern Linc’s network engineering team continues to actively monitor, manage and even conduct proactive maintenance on the CriticalLinc™ network. Our team can manage the network from our core data centers, cell sites, and remotely. At this time, we are reducing the size of our onsite core network management team to protect their health. Our remote management team working along with our onsite staff can fully support the operation of CriticalLinc network. Our ability to provide mission-critical wireless service to you remains unchanged, and we are prepared to respond to storms and emergencies.


        Who can I talk to if I need to add more phones for my emergency teams?

        If you are an existing Southern Linc customer, please reach out to your Market Sales Executive for assistance in obtaining additional units for your team. They can talk with you about the safest way to get the equipment you need to a location that is receiving packages for your company.


        What if I have a problem with my equipment?

        If you experience any problems with your Sonim phone, please call our Customer Solutions Center at 1-800-818-5462. A technical support representative will work with you to diagnose your issue and determine if you need a replacement unit.


        Who do I call if I have an issue with my service?

        If you experience any service issues, please call our Customer Solutions Center at 1-800-818-5462. Please try to provide as much detail as you can about the location, time and nature of your issue so we can investigate your issue with our network team.


        What happens if I don’t have access to my bill?

        When your normal payment date arrives and you are confined to a location that does not receive your Southern Linc bill, please call our Customer Solutions team to discuss your options. In some cases, you may be eligible to sign up for Online Bill View and Payment service. You can be given instructions on how to mail your payment to our billing address as well.
        


        Sanitize your Sonim Phone 
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                        Southern Linc is a wireless communications network backed by the strength and reliability of Southern Company - the parent company of three electric utilities in the Southeast: Alabama Power, Georgia Power, and Mississippi Power, which are also Southern Linc customers.


                        © 2024 Southern Communications Services, Inc. d/b/a Southern Linc. All Rights Reserved. CriticalLinc™ is a registered trademark of Southern Communications, LLC. Screen images are simulated.
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