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IMPORTANT NOTICE: PLEASE READ 
PRIOR TO USING YOUR PHONE
The SIM card provided in this kit is intended for use 
with the phone provided in this package. 

Loss of certain features will result when using a SIM 
card from one of the following models: i30sx, i35s, 
i50sx, i55sr, i58s, i60c, i80s, i85s, i88s, i90c, i95cl 
series, and the i2000 series.

For more information on SIM card compatibility, go to 
www.motorola.com/iden.

Defects or damage to your Motorola phone that result 
from the use of non-Motorola branded or certified 
Accessories, including but not limited to replacement 
housings and or other peripheral accessories, are 
excluded from warranty coverage. Please refer to the 
text of Motorola's Limited One Year warranty located 
in this user’s guide for complete details.





DECLARATION OF CONFORMITY
Per FCC CFR 47 Part 2 Section 2.1077(a)

Responsible Party Name:  Motorola, Inc.
Address:  8000 West Sunrise Boulevard
Plantation, FL 33322 USA
Phone Number:  1 (800) 453-0920
Hereby declares that the product:
Product Name:  i877
Model Number: H92XAH6RR4AN
Conforms to the following regulations:
FCC Part 15, subpart B, section 15.107(a), 
15.107(d) and section 15.109(a)
Class B Digital Device
As a personal computer peripheral, this device 
complies with Part 15 of the FCC Rules. 
Operation is subject to the following two 
conditions: (1) this device may not cause 

harmful interference, and (2) this device must 
accept any interference received, including 
interference that may cause undesired 
operation.
Note: This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation. 

If this equipment does cause harmful 
interference to radio or television reception, 
which can be determined by turning the 
equipment off and on, the user is encouraged to 
try to correct the interference by one or more of 
the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and 

receiver.
• Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician 

for help.





1

HELLOMOTO

Introducing your new Motorola i877 wireless phone. Here’s a quick anatomy lesson.

Left Soft Key
Perform function 

in lower left 
display.

Right Soft Key
Perform function 
in lower right 
display.

End/Power Key
End calls, exit 
menu system, 
turns phone 
on/off.

Talk Key
Make &

answer calls.

OK Key
In menus & lists, 
press to select 
highlighted option.

4-Way 
Navigation Key

Mini USB Connector
Connects charger 
and accessories 

Speaker

Camera KeyMenu Key
From home screen,

open main menu.

Speaker On/Off Key Smart Key

PTT 
Button

Camera
Lens

Memory 
Card SlotAudio Jack

Volume 
Buttons

Camera
Spotlight
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check it out

Home Screen Main Menu

1

2 3

4 Press the O key
to select.

Customizable    O key
that can be used to
to open the
Settings screen 
 

Press and hold the 
Power KeyE  for a
few seconds, or until 
the screen lights up, 
to turn on your 
phone.

Press the Navigation Key 
up, down, left or right ( )
to highlight a menu feature.

READY
4/25/07 Recent Calls

More Exit

B
BLeqjpTmG

04
05pm
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Motorola, Inc.
Consumer Advocacy Office
1307 East Algonquin Road
Schaumburg, IL 60196
www.hellomoto.com

1-800-331-6456 (United States)
1-888-390-6456 (TTY/TDD United States for hearing impaired)
1-800-461-4575 (Canada)
Product Support: www.motorola.com/iden
Certain mobile phone features are dependent on the capabilities 
and settings of your service provider’s network.  Additionally, 
certain features may not be activated by your service provider, 
and/or the provider's network settings may limit the feature’s 
functionality.  Always contact your service provider about feature 
availability and functionality. All features, functionality, and other 
product specifications, as well as the information contained in this 
user's guide are based upon the latest available information and 
are believed to be accurate at the time of printing.  Motorola 
reserves the right to change or modify any information or 
specifications without notice or obligation.
This device supports Bluetooth 2.0 including EDR and A2DP Stereo 
profiles. In order for Bluetooth devices to communicate with one 
another, they must utilize the same Bluetooth profile. To determine 
the profiles supported by other Motorola devices, visit 
www.hellomoto.com/bluetooth. For other devices, contact their 
respective manufacturer.
Certain Bluetooth features including those listed may not be 
supported by all compatible Bluetooth-enabled devices, and/or the 

functionality of such features may be limited in certain devices, or 
by certain wireless carriers. Contact your wireless carrier about 
feature availability and functionality.
OPEN SOURCE SOFTWARE INFORMATION
You may choose to obtain a copy of any source code being made 
publicly available by Motorola directly from the Motorola website 
opensource.motorola.com.
Additionally, for instructions on how to obtain a copy of any source 
code being made publicly available by Motorola related to 
software used in this Motorola mobile device, please send your 
request in writing to:
MOTOROLA, INC.
OSS Management
600 North US Hwy 45
Libertyville, IL 60048
USA.

Motorola has created the www.opensource.motorola.com 
to serve as a portal for interaction with the software community-
at-large.
To see additional information regarding licenses, 
acknowledgments and required copyright notices for open source 
packages used in this Motorola mobile device, follow these 
instructions:
From the phone Main Menu, select Games and Apps. > 
OpenSourceNotices.



4

MOTOROLA and the Stylized M Logo are registered in the US 
Patent & Trademark Office. All other product or service names are 
the property of their respective owners. Java and all other Java-
based marks are trademarks or registered trademarks of Sun 
Microsystems, Inc. in the U.S. and other countries.
© Motorola, Inc., 2008.
Manual Number: NNTN7411A

The following versions were used to write this manual:
Software Version: AP: RB2.00.04, BP: RB3.00.03
CP Version: 42.04.02
USR Version: UB2A.32.08

Electrical Requirements:
Lithium Ion Battery 3.7V
Power Adapter: 100-240V ~ 50-60Hz, 0.15A
Output of the Adapter: 5V 850mA
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The following options become available 
through the navigation panel:

set up the music player
Find it: M > j > Audio Player > M> Setup

The music player can be set up with the 
following options:

option

Pause and Resume

Press - under Pause or r to pause, and 
press - under Play or rto resume playing 
paused music files.
Skip to Next or Previous

Press and release  right or left to skip to 
the next or previous music file.
Fast Forward and Rewind

Press and hold  right or left for 2 seconds 
to fast forward or to rewind.

Option

Repeat: lets you set the music player to play 
one or all the music files in a list or folder 
repeatedly. While in the music player press 
M > Setup > Repeat > All or One.

Shuffle: lets you set the music player to play 
the music files in a list or folder in random 
order. While in the music player press M > 
Setup > Shuffle: > On or Off.

Visuals lets you customize the look of the 
music player background screen by 
choosing a theme or by viewing visuals. 
While in the music player press M > Setup > 
Visuals > On or Off.
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work with playlists 
Playlists are lists of music files you create 
from the files already available through the 
music player. 

Playlists enable you to organize music files, 
but they do not change anything in other 
folders or on the memory card. Adding or 
deleting a file on  a playlist does not copy, 
delete or move it. 

3D Music lets you experience surround 
effects when the handset is tethered 
to a stereo headset. While in the music 
player press M > Setup > 3D Music.

If you set the 3D Music feature to On, you can 
select a 3D effect from the list of Music 
Reverbs.
Equalizer lets you customize the sound of the 
music player. While in the music player 
press M > Setup > Equalizer, and select the 
mode you want.

Option

Use Bluetooth lets you route the audio 
from the music player to a wireless 
Bluetooth stereo headset. Additionally the 
handset can be connected to a Bluetooth 
Home Stereo Adapter to stream content 
from your home entertainment system and 
listen wirelessly from your headset 
withouth missing a call. While in the music 
player press M > Setup > Use Bluetooth.

Option
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create a playlist 
Find it: M > j > Audio Player > Playlists > [Create 
New]. 

1 Enter a playlist name. 

Note: If you do not assign a name, the 
playlist is named Playlists followed by a 
number. For example, the first playlist you 
create without naming is automatically 
named Playlists-1.

2 Select [Add Songs]. 

A list of all music files on the memory 
card appears. 

Tip: For options to help you sort through 
this list, press M. 

3 Select each file you want on the playlist. A 
checkmark appears by each selected file. 

Tip: To deselect a selected item, scroll to 
a selected file and press r.

4 When you are finished selecting files, 
press - under Done and - under Save.

The following options are available for existing 
playlists:

option

Edit a Playlist

You can change a playlist name, add music 
files, remove music files, and change the 
order of the music files in Music Player > 
Playlists > M > Edit Playlist. Make changes and 
press - under Save.
Reorder Songs in a Playlist

You can change the order of the music files 
while creating or editing the playlist in Music 
Player > Playlists > M > Edit Playlist > M > 
Reorder Songs. Scroll to the song you want to 
move and press - under Grab; then scroll 
to the place where you want the song to 
appear and press - under Insert.
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use the favorites playlist
The Favorites playlist is a permanent playlist. You 
can Add To Favorites, remove and change the 
order of the music files, but you cannot 
rename or delete music files.

Find it: M > j > Audio Player > Songs.

Remove Songs

You can remove some or all songs while 
creating or editing a playlist.

Before you have saved a new playlist or 
while editing a playlist, scroll to the song 
you want to remove and press M > Remove 
Song and press r, or you can select Remove 
All Songs; press - under Yes to confirm and 
- under Save. 
Reorder Playlists

You can change the order of the playlists in 
the Playlists folder. Press M > Edit playlist > 
Reorder Playlists. Scroll to the playlist you want 
to move and press - under Grab; then 
scroll to the place where you want the 
playlist to appear and press - under Insert.

option

Delete a Playlist

While in the music player select Playlists. 
Scroll to the playlist you want to delete and 
press M > Delete Playlist. Press - under Yes 
to confirm.
Delete all Playlists

While in the music player select Playlists. 
Press M > Delete All Playlists and press - 
under Yes to confirm.

Note: This deletes all playlists except the 
Favorites playlist.

option
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Select the song you want to add to your 
favorites and press M > Add To Favorites.

work with podcasts
Find it: M > j > Audio Player > Podcasts.

Note: The Podcasts folder is empty until you 
download podcasts from your computer.

1 Scroll to view individual podcast episodes 
or folders containing multiple episodes of 
the same program. 

2 Press r to view the podcast episodes 
within a folder or the details screen of an 
individual podcast episode. 

You can pause, resume, fast-forward, and 
rewind just as with any other music file.

Some functions differ when playing a podcast:

• Pressing r when you have scrolled to 
a podcast displays a screen showing 
podcast details, but does not play the 

podcast. To play the podcast, press - 
under Play. After you begin playing the 
podcast, pressing r pauses and 
resumes the podcast.

• If the podcast you are playing contains 
highlights, pressing and releasing the 

 right or left skips to the next or 
previous highlight within the podcast, 
or to the beginning or end of the 
podcast.

highlights
Highlights are portions of a podcast that are 
marked to help you find them more easily. 
Some podcasts you download may already 
have highlights marked. You can use the 
music player to add and delete highlight 
markers. Press and release (don’t hold) the 

 right or left to find them.
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You can play all the highlights in a podcast and 
skip everything that is not marked as a 
highlight using Highlights Only.

add a highlight marker
1 While playing a Podcast press M > Add 

Highlights. 

2 Press - under On to mark the beginning. 

3 Go to the point in the podcast that you 
want to mark as the end of the highlight 
and press - under Off. 

4 Press - under Back.

Tip: Highlight markers can be deleted by 
pressing M > Clear or pressing M > Edit 
Highlights > M > Clear All Highlights from the 
Podcasts menu.

send podcast information
If you want to share a podcast you have 
saved to your memory card, you can send it in 

an MMS message that the person can save 
and download onto their computer.

If played on a phone with a music player, like 
yours, they will see any highlight markers 
created within the podcast. 

Find it: M > j> Audio Player > Podcasts > M > 
Forward Details > Send.

Note: If the podcast has no highlights, this 
option will not be displayed

background music
Your handset has the capability to play music 
in the background while you are acessing 
other features like Settings, Media Center, Bluetooth, 
GPS, Contacts, MMS, Datebook, Memo, Recent Calls, and 
others.

You can also enjoy listening to your favorite 
background music while browsing the web, 
reading news or checking the weather.
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play music in the background
Find it: M > j> Audio Player > Songs. 

1 Select a music file and press r to play 
the song. 

2 Press M > Hide Player.

The music player continues playing and the 
handset returns to the home screen. To jump 
back to the music player, press - under Player.

media center
The media center lets you access pictures, 
videos, and audio recordings stored in your 
phone’s memory or in the Audio, Image and 
Video folders on a memory card inserted in 
your phone’s memory card slot.

The following audio recordings can be 
accessed through the media center:

• Voice records

• Musical ring tones in the list of ring 
tones

• Audio recordings saved from MMS 
messages received

• Audio recordings downloaded to your 
phone

Because the memory card inserted in your 
phone may contain files saved to it using a 
device other than your phone, not all types of 
pictures, videos, and audio recordings on the 
memory card may be accessed through your 
phone’s media center.

Items in the media center can be sent in 
MMS messages and with Bluetooth. See 
“MMS” on page 55 and “bluetooth®” on 
page 71.

Pictures in the media center can be sent in 
Private calls using Send via PTT. See “PTV 
features” on page 45.
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Media files supported by the Media Center 
include:

Format Bit Rate Sampling 

Rate

AMR-NB

.amr, .3gp, 

.3ga, .mp4

4.75 kbps – 12.20 
kbps (supports all 
3GPP specified 
rates)

AMR-WB

.awb, .3ga, 

.3gp

6.6 kbps - 23.85 
Kbps (supports all 
3GPP specified 
rates)

8 kHz

AAC

(MPEG4 

AAC-LC)

.aac , .3gp, 

.m4a, .3ga, 

.mp4

Up to 320kbps 16 kHz

AAC+

.aac, m4a, 

.3ga, .mp4

Up to 128 kbps 
(16 to 128 kbps)

Max: 48 kHz

Enhanced 

AAC+

.aac, .m4a, 

.3ga, .mp4

Up to 128 kbps 
(16 to 128 kbps)

Up to 
48 kHz 

MP3

.mp3, 

.mpga

Up to 320kbps Up to 
48 kHz 

8-bit  

Linear 

PCM

.waw, .au

Up to 1536kbps Up to 
48 kHz 

16-bit 

Linear 

PCM

.waw, .au

Up to 1536 kbps Up to 48 kHz 
(8, 11.05, 12, 
16,22,24,3,44,
48 kHz)

8-bit A-

law PCM

.waw, .au

Up to 704 kbps Up to 
48 kHz

Format Bit Rate Sampling 

Rate
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Supported video file formats include:

8-bit mu-

law PCM

.waw, .au

Up to 704 kbps Up to 44 kHz 
(8, 11.05, 12, 
16, 22,44 kHz)

WMA v9 

L2 (also 

WMA v3, 

v7, v8) 
.wma

Up to 320 kbps 48 kHz

Stand 

MIDI

.mid, .midi, 

.smf

N/A N/A

XMF MIDI

.xmf, .mmf, 

.xmf0, 

.xmf1, 

.mxmf

N/A N/A

Format Bit Rate Sampling 

Rate

iMelody

.imy
1 – 3.5 kHz 
Monophonic

N/A

Format Extension

MPEG4 + AMR-NB .mp4, .3gp
MPEG4 + AMR-WB .mp4, .3gp
MPEG4 + AAC / AAC+ /
Enhanced AAC+

.mp4, .3gp

H.263 + AMR-NB .3gp
H.263 + AMR-WB .3gp
H.263 + AAC / AAC+ /
Enhanced AAC+

.3gp

Format Bit Rate Sampling 

Rate
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camera
The 1.3 MP camera with a digital, external 
viewfinder in your handset takes pictures and 
records videos. You can save these pictures 
and videos in your phone’s memory or to a 
memory card inserted in your phone’s 
memory card slot, depending on the storage 
preference you chose. You can access these 
saved pictures and videos through the media 
center. 

You can send the pictures you take either in 
Private calls or with Bluetooth. You can also 
assign them to Contacts entries, or set them 
as your phone’s wallpaper. 

access the camera 
There are many ways to access the camera. 
The simplest way is to press e. 

To take pictures aim the camera lens on the 
flip and press - under Capture or press r.

Note: If you insert a memory card into the 
phone now, you are prompted to save the 
picture you have just captured to the memory 
card. Choosing to save the picture to the 
memory card does not change your storage 
preferences after the picture is saved. 

To save the picture, press r.

To discard the picture without saving it, press 
- under Discard.

From the camera viewfinder, you can press 
M to enter Menu Options.
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The following options become available:

option

Record Video: Recording a video is similar to 
taking a picture. If you store videos in 
phone memory, you can record videos up to 
60 seconds long. If you record video onto 
the memory card, the video length is 
limited by how much memory is available 
on the card or two (2) hours.
Zoom: Set the zoom to 1x, 2x, or 4x. You can 
also set zoom from the viewfinder by 
pressing  up and down.
Spotlight: Turn on the spothlight On before 
taking a picture in low light conditions. You 
can set it up to be Always On or Off.
Self Timer: Delay capturing the picture for a 
selected number of seconds. The values 
are: Off (default), 10 seconds, 15 seconds, 20 seconds.

To turn off the timer before the picture is 
captured, press - under Cancel.

Picture Quality: Adjust the picture quality to 
Normal or Fine.
Picture Size: Set up the picture size to Max 
(1280x1024), Xlarge (640x480), Large (320x240), 
Medium (160x120), Small (128x96), 
Wallpaper1(176x220), or Wallpaper2(96x65). You can 
also set picture size from the viewfinder by 
pressing  left and right.

option
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digital viewfinder
The external digital 
viewfinder allows you 
to take self-portraits 
with convenience and 
accuracy compared to a 
mirror.

To take self-portraits 
press e, close the flip 
and press the speaker 
phone t key.

When you finish taking 
pictures, press the smart . key to exit the 
self-portrait camera mode.

photo editor
Your handset comes with a photo editing Java 
application that allows you to edit your 
pictures with crop, resize, flip and color 

adjustment tools. You can also add graphics 
and text to your pictures.

Find it: M > j > Media Center.

1 Select the picture you want to edit.

2 Press M > Edit.

or

Find it: M > T > Photo Editor.

change storage preference 
You can choose whether media items are 
saved to your phone’s memory or to the 
memory card. From the camera viewfinder 
press M > Memory Card > Store Media.

1 Select On Phone or Prefer On Card. 

2 The location that you choose becomes the 
Store Media option in Settings.




